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6. I feel more confident in booking accommodations 

on Airbnb when there are positive online reviews. 
3.965 Influential 

7. Online reviews help me evaluate the reliability and 

credibility of accommodations listed on Airbnb. 

  
3.954 

  
Influential 

8. I often consider the specific details and descriptions 

provided in online reviews before making a booking 

on Airbnb. 

  

3.933 

  

Influential 

9. Negative online reviews discourage me from 

booking accommodations on Airbnb. 

  
3.809 

  
Influential 

10. The absence or lack of online reviews for a 

particular accommodation on Airbnb makes me 

hesitant to book it. 

  

3.901 

  

Influential 

Influence of Online Review on Airbnb Booking 

Intention Mean 

  
3.910 

  
Influential 

Variable p-value Verbal Interpretation Decision 

 Age 
Level of Exposure 

Booking Intention 

  
.064 
.004 

  No Significant Difference 
Significant Difference 

 Reject the null hypotheses 
Accept the null hypotheses 

Sex 
Level of Exposure Booking 
Intention 

 .046 
.004 

 Significant Difference 
Significant Difference 

 Accept the null hypotheses 
Accept the null hypotheses 

Educational Attainment Level 
of Exposure Booking Intention 

 .860 
.270 

 No Significant Difference No 

Significant Difference 
 Reject the null hypotheses 

Reject the null hypotheses 

Monthly Income Level of 
Exposure Booking Intention 

 .885 
.521 

 No Significant Difference No 

Significant Difference 
 Reject the null hypotheses 

Reject the null hypotheses 
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